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As you know, paper U.S. Savings Bonds are no longer sold over-the-counter at financial institutions or through mail-in orders. Your customers may continue to have questions about the transition to digital savings bonds. The U.S. Department of the Treasury offers some resources that will help you answer customer questions, including:

· A Frequently Asked Question (FAQ) reference sheet.
· Step-by-step tip sheets for customers on how to set up a TreasuryDirect account or purchase savings bonds as gifts.
· Suggested messages you can share with customers in monthly statements or your financial institution’s social media channels.
· Web banners for use on your financial institution’s website or online banking site.
You can download these resources at http://treasurydirect.gov/instit/savbond/otc/otcendtoolkit.htm.

Also, please remind customers that they can go to www.treasurydirect.gov to buy and manage Treasury securities online, 24/7. 
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